If your MSRP screening results measure outside the MSRP’s target

ranges, here’s what to do next:

If you were screened and your results did not meet three or more of the MSRP target lab
factors, you can still earn your credit!

Simply schedule a call with an MSRP Health Advisor by following these steps:

1. Have your member ID ready (you can find it on your Highmark insurance card or the
MSRP card you received from Highmark) to schedule your call.

2. Forfirst time users, you will need to register using your work or personal email. After
you register, you will receive an email to complete your registration.

3. Forreturning users, use the email and password you set up previously. You can
recover your password by clicking the “I Forgot My Password” link.

4. Complete all required fields and click “Save & Continue.”
5. Afterregistering, you will receive an email to confirm your account.

6. Inthe email, click the link that says: “To complete registration and to create your
password, please click here!”

7. Next-click “Schedule Here.”

8. Choose an available appointment by date and time (use the arrows to browse
options).

9. Click “Schedule” to confirm.

10. You will receive an email confirmation of your appointment.

Important Note: Please wait 7 business days after getting your screening results before
scheduling your MSRP Health Advisor call — this ensures your results are in the system for
your call.

Visit the link below to schedule your call and earn your credit!

https://screenings.integratedhealth21.com/signup/autonation
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